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LETTER FROM THE CHIEFFebruary 6, 2019 
 
Mayor Peter Christie 
Members of Bella Vista City Council 
 
RE: 2018 yearly activity 
and highlights of the Bella Vista 
Police Department 
 
 
 The Bella Vista Police Department has had many successes this year and has accomplished 

many goals. We have continued worthwhile projects and have identified some organizational 
changes to more safely, efficiently and effectively deliver the best police service possible to 
the citizens of Bella Vista. Great strides have additionally been taken towards increasing our 
overall professionalism and department capabilities. 
 
• Shop with a Cop – In 2018, we sponsored 15 local elementary school children. This program 
is extremely popular with the community and is a great way to make a positive impact in the 
lives of some of the most vulnerable we serve. The program additionally supports our 
community policing mission and strengthens the relationships, within our community that we 
have worked so hard to build. This year, after our shopping trip, we brought officers, staff, 
spouses and children together at the police station for lunch and additional interaction with 
department members. 
 
• Training – The police department continues to provide required annual and continuation 
training to our officers and civilian staff. We accomplish this through in-house training 
conducted by our certified professional trainers, on-line training provided by the Criminal 
Justice Institute and outside classes for additional identified needs. Our training helps us to 
maintain required state standards as well as identified best practices. 
 
• Safest City – Bella Vista was ranked as Arkansas’ safest city by the National Council for 
Home Safety and Security and Neighborhood Scout. Bella Vista also received a national 
ranking of the 48th safest city in the US; this is up from 73rd last year. This ranking came out 
in 2019 using 2018 data collected from the FBI. This is a very respectable ranking considering 
there are approximately 19,354 incorporated cities in the US. 
 
 
 
 
 

3



LETTER FROM THE CHIEFCommunity Involvement – We remain involved in the community as an agency and plan on 
building upon this involvement in the future.
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We are active in the Benton County S.A.L.T (Seniors and Law Enforcement working 
Together) Council. In 2018, S.A.L.T. sponsored eight Coffee with a Cop events, three in 
Bella Vista, and two Senior Safety Academies. The academy hosted by the Bella Vista 
Lutheran Church in October had over 100 people attend.
We participate in Drug Free Benton County and through our drug take back box collected 
over 1,399 pounds of prescription medication for destruction. Additionally, we continue 
to pursue the acceptance of the Drug Free Benton County curriculum within Cooper 
Elementary School.
One of our bigger community events is National Night Out. Last year’s event was August 
7. The event was well attended and supported. It is popular with families and gives 
department members the opportunity to connect with residents while providing 
information and education. This event will continue to grow as we work toward 
improvements in both advertising and event presentation.
We provided active shooter training and building security assessments at numerous 
locations throughout the year. We additionally provided active shooter and response 
training to all city personnel.
We stood up a department Honor Guard to provid services to qualified members in our 
community and surrounding area.
I continue to actively pursue community engagement by making myself available for 
speaking engagements throughout the community.
We hosted two Citizens Police Academies in 2018. The academy continues to be very 
popular, with every class filled to capacity.
We continue to support our youth Explorer program with weekly meetings, scheduled 
trainings and fundraisers. We currently have 10 active explorers and five advisors.
The Bike Unit is very active in patrolling Bella Vista trails and working community events. 
The Bike Unit consists of six officers who ride on a part-time basis. The officers rode a 
total of 200 miles and participated in 10 community events in 2018. The Bike Unit 
continues to receive very positive feedback and support from the community.

 
We continue to support several worthy community events in our city and region:

During the Special Olympics Torch Run, officers carried the torch through the city to 
support and raise money for the Special Olympics.
For Child Abuse Awareness Month each year in April, the Police and Fire Departments 
worked with the Children’s Advocacy Center to place pinwheels on the front lawn in 
recognition of victims of child abuse.
The Benton County Emergency preparedness fair event is very well attended with a 
strong showing of Bella Vista residents.  



We have a very productive year planned for 2019 with many very positive changes. We 
will continue to support out community with Night Out, S.A.L.T. Safety Academy, Coffee 
with a Cop, Citizens Police Academy, Benton County Emergency preparedness fair and the 
Explorer program. We will also continue to provide needed active shooter training and 
building security assessments. 
 
Other goals for 2019 include: 
• Working with Cooper Elementary to continue our daily officer presence and interaction 
with the children. 
• Continuing the installation of mobile computers working towards full patrol deployment 
by the end of the year. We will also start to implement mobile dispatch which should 
decrease unneeded radio traffic while increasing the efficiency of officers.   
• Continuing to deploy our Bike Unit in support of community events with an increased 
emphases of patrol on the trail systems. 
• Furthering work on a new PD needs assessment, future PD planning and community 
education/discussion. 
 
In 2018, we had a 13% increase in calls for service, recording a total of 21,492 calls. This can 
be attributed to many factors, such as increased population and changing demographics, 
full department staffing, increased self-initiated activity and increased drug enforcement. 
In 2018, there was an overall decrease in violent crimes, while there was a negligible 
increase in property related crimes. Self-initiated activity was way up, with a more 
than 40% increase in traffic related contacts, more than  35% increase in drug and DWI 
arrest and more than 5,000 special checks.  
 
Thank you for your continued support. 
 
Respectfully, 
 
 
 
 
 
 
Chief James Graves 
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A D M I N I S T R A T I V E  D I V I S I O N
The Administrative Division is a newly formed division within the Bella Vista Police 
Department starting in 2018. The Administrative Division has been needed for several 
years due to the growth of the other divisions and increased workload. The division is 
comprised of the 13-person communications division, one warrants/clerk position and the 
Division Commander.   
 
The Administrative Division is responsible for most of the paperwork processed in the 
department, along with all the warrant entries, civilian fingerprinting, provision of all 
evidentiary videos to the Benton County Prosecutors’ Office and the City of Bella Vista 
prosecutor and other information that the Prosecutors’ Offices requests, court bailiff, 
employee background checks, STEP paperwork and many other functions. With the other 
divisions such as Patrol and CID growing and having a larger workload, this caused an 
increase in all the administrative functions such as paperwork, dispatch call volume, 
warrants issued, requests from prosecutors for case files and many other functions. 
 
The largest of the functions is the communication division, also known as dispatch.  The 
communication division is responsible for all phone calls that come into the department 
and all emergency dispatching for Police, Fire and EMS, plus other functions. One member 
of the communication division spent 41 days in 2018 at the newly formed District Court to 
help cover vacation, sick days and court days to keep the court open. There has always 
been a problem throughout the years keeping the dispatch center fully staffed due to the 
nature of the job and pay. In 2018, the communication division was only fully staffed for 90 
days out of the 365 days. Those 90 days were technically not fully staffed due to one of the 
dispatchers in the training program and not yet a fully-certified dispatcher.  One of the 
first things we tried to address was the discrepancy in pay for our dispatchers compared to 
surrounding departments. We were able to work with the Bella Vista City Human 
Resources Department to conduct a pay study and compare our salaries to the surrounding 
cities. The study showed that our pay was significantly lower than the other departments. 
In 2019, we are able to address this with new pay scales for dispatch that makes us 
competitive with surrounding departments. We hope this, along with a few other changes 
we are making, will help with our staffing issues.   
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COMMUNICATIONS DIVISION 
Each year presents itself with a host of new and not so new changes, opportunities, and 
challenges; 2018 was no different. Significant changes to the way medical calls are 
dispatched, staff turnover, and increasing workloads have kept our division very productive 
and engaged. These things are to be expected with the dynamic and ever-changing work 
that we do. 
 
In 2018, three dispatchers left to pursue new employment and we are currently in the hiring 
process for two of those positions. During the search for qualified personnel and the 
background process the remaining personnel are left to deal with coverage for vacant and 
short shifts. Adding to this frustration is the stress of training with each new hire. All of this 
combined with budgetary concerns of paying overtime and the expense of training does put 
a heavy burden on personnel. 
 
Dealing with staff turnover, the hiring process and training are all-time consuming but ever 
present issues that we deal with. Across the country, 911 centers are struggling to hire new 
dispatchers. The stressful nature of the job makes it difficult to retain employees. In order to 
alleviate some of this, we have created separate positions within our center: 
Telecommunicator I, Telecommunicator II, Shift Supervisor, Training Coordinator, and 911 
Communications Manager. Creating these positions offers the opportunity to advance with 
training and time on the job. With the incentive of significant pay increases upon 
advancement, we are anticipating that retention will not be as much of an issue. 
 
An additional ACIC Workstation in our lobby will be used to alleviate the increased traffic on 
the evening and night shifts. This addition is due to the increase in the number of officers on 
the street plus overlapping shifts. We are staffed with two dispatchers per shift at all times, 
three on certain days of the week. 
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2018 ADMINISTRATIVE DIVISION STATS (Collected March - December only)
144     civilian fingerprints 
223   dash cam videos sent to County Prosecutor 
533    dash cam videos sent to the City Prosecutor 
39      warrants written 
671    warrants entered in ACIC, 
9        employee background checks 



There are 10 phone lines for the Emergency Communications Center that are monitored 24 
hours a day, 7 days a week, 365 days per year. These consist of three dedicated emergency 
lines, four non-emergency lines, and a ring down line for each fire station. Dispatchers also 
make initial contact with walk-ins for reports 24 hours a day, 7 days a week, 365 days per 
year. The dispatchers take the initial complaint and record all pertinent information prior to 
dispatching an officer to the call. 
 
Our Emergency Communications Center entered 24,685 calls for service in 2018. This figure 
does not represent the actual amount of phone calls received, just the ones entered in to our 
system for dispatch. In addition to those calls, the communications center took 2,743 
emergency 911 calls. Adding to that we also enter warrants, put out BOLO’s and manually log 
all traffic transmitted over the radios under the respective calls for Police, Fire, and Medical. 
All of our dispatchers are trained for all three disciplines and are prepared to serve as the first 
responder on the scene till emergency personnel arrive. 
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In 2018 we have fully certified trainers on each 
shift and two alternates in order to make our 
training more effective. Our CTO (Certified 
Training Officer) has implemented this plan 
along with streamlining the training process. 
These changes were made along with the arrival 
of new EMD (Emergency Medical Dispatch) 
software in our center. In 2018 we implemented 
the use of ProQA/AQUA software by Priority 
Dispatch for dispatching medical emergencies. 
This is a huge shift away from how we have 
done this in the past and the entire division has 
put a large amount of effort in to learn this new 
system.  

Our focus on training classes this year has been primarily on certification as Advanced 
Emergency Medical Dispatch training through IAED (International Academy of Emergency 
Dispatch), which is required to use Priority Dispatch/ProQA. In addition, we are 
concentrating on several certifications through nationally recognized associations APCO 
(Association of Public-Safety Communications Officials) and NENA (National Emergency 
Number Association) in order to make sure our center stays in step with other centers around 
the country. Our communications personnel also participated in security and traffic details 
for the Bella Vista Arts and Crafts Festival and the Fourth of July celebration. We also have a 
booth set up at the National Night Out annually, and we also set up at the first annual 
Northwest Arkansas Emergency Preparedness Fair. All of these events provide an excellent 
opportunity to interact with a large number of Bella Vista residents. 



In 2018 our Civilian of the Year award 
was presented to Telecommunicator 
Nick Collins for excellence in his 
field. Nick excels in all aspects of his 
profession and he is an integral part 
of our team, we are very proud of his 
achievements. 

9

A new addition to our awards this year were the Lifesaver Awards, these are given to 
dispatchers whose actions on a call saved the life of our caller. Emergency Communications 
personnel Alisha Larson and Stacey Wigginton both received these awards and are to be 
commended for their commitment to upholding the highest standards in our field.  

As an Emergency Communications facility we remain focused on the safety and well-being 
of the residents of Bella Vista. The goals we are moving toward are focused on those as well. 
We appreciate your continued support. 



P A T R O L  D I V I S I O N

At the beginning of the year, we hired Officers King, Larson, and Hearron. The three new 
officers attended the Arkansas Law Enforcement Training Academy for 13 weeks. Upon 
graduation from the training academy, they began a 12-week field training program. After 25 
long weeks of training, we were able to have the three new officers working the streets and 
help our staffing numbers in patrol. 
 
Later in the year we hired two certified officers. Officer Luke Henson returned to the 
department after leaving the year prior and Officer Joshua Duggan came from the Wichita 
Police Department. Officer Henson was already fully trained as a Bella Vista officer but Officer 
Duggan attended a 40-hour basic Arkansas Law Enforcement course to be certified in the State 
of Arkansas. 

In 2018, the Bella Vista Police Department continued to work hard on the department's in- 
house training and advanced training. Officers trained a total of 6,291 hours. This training 
includes Less Lethal munitions usage, Taser usage, Use of Force Law, Racial Profiling, Sexual 
Harassment, Use of Force, supervisory classes, Narcotic Interdiction, and Autism Spectrum 
Disorder training. We also added Naloxone nasal spray for each officer to carry while on 
patrol so we are prepared for any opioid overdose situation we come into contact with, and 
each officer received Naloxone training.  
 
We added several new patrol vehicles to replace older vehicles having maintenance issues. 
The new patrol vehicles received laptop systems so officers can now do reports and 
paperwork from inside the vehicle. This means the officers will be out in the city more and 
reduce time spent at the office doing paperwork. These new laptops systems installed in the 
vehicles have GPS, which will give us the location of the officers, increasing their safety.  
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2018 was a busy year for the Bella 
Vista Police Department. We have 
seen some new and exciting things 
happen to the Patrol Division. We 
brought new officers to the force to 
help replace those leaving and to help 
with the short staffing problem the 
department was facing. In 2018, we 
started a new field training program 
adopted from the Rogers Police 
Department. This program has helped 
our new officers get the training they 
need to better serve the community.  



During 2018, we assembled a SWAT Team. This task took some time and hard work to 
accomplish. We now have a 15-member SWAT Team that consists of two teams, two snipers, 
and three paramedics from the Bella Vista Fire Department. Each member completed a 40- 
hour basic SWAT course and we also completed training such as SWAT Commander, 
Mechanical Breaching, CQB training and Shield Training. The SWAT Team does 16 hours of 
training each month so we can be prepared for any situation, including armed barricaded 
suspects, high-risk search warrants, felony arrest apprehension, active shooters at Cooper 
Elementary, businesses and churches. 
 
The purpose of this team is to save lives by having officers better trained and equipped than 
the standard patrol officer. The training and equipment is designed to deescalate high-risk 
situations and protect our officers during dangerous incidents. We also implemented a Crisis 
Negotiations team, led by the CID Division, that works hand-in-hand with the SWAT 
Team. This type of training and equipment we did not have in the past to handle high-risk 
and dangerous situations and we relied on other agencies' SWAT Teams to respond to our 
city. Today, our Police Department is better equipped to protect our community.  
 
Patrol Officers were able to work some drug interdiction throughout the city in efforts to 
battle the drug problem that does exist here and is growing in northwest Arkansas. More and 
more people continue to move to Northwest Arkansas and we will continue to see an 
increase in certain types of crime. In 2018, a Narcotics Officer position was created in CID to 
battle this growing problem. The numbers of seized drugs in 2018 have increased from 2017. 
Patrol officers seized 3.79 pounds of marijuana, which is a drastic increase over 2017, and 
51.42 grams of methamphetamine, also an increase from last year. We also saw heroine 
coming into the City of Bella Vista. Patrol officers seized twice as many guns in 2018 than in 
2017 during crimes. These guns were seized in homes and vehicles. 
 
Drug related arrests and seizures are forwarded to the Narcotics Officer, who continues to 
investigate these cases. The Narcotics Officer has been extremely busy executing search 
warrants and making even larger drug busts than the patrol officers. Drugs and guns most 
often go hand-in-hand and these types of search warrants can be extremely dangerous to 
execute. 11



K-9 Cabo 
The department got a new K9 in 2017, and he has continued to do 
an outstanding job in 2018. K9 Cabo and K9 Officer Travis 
Trammell worked hard searching vehicles and alerting on drugs, 
assisting patrol officers in finding drugs during traffic stops. This 
K9 team has been a great asset in the effort to get drugs off the 
streets of Bella Vista. K9 Cabo is also used on the SWAT Team as a 
less-lethal option to resolve dangerous situations, as well as 
tracking suspects who flee from police.   
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In 2018 we stepped up DWI enforcement. The Patrol Division made 116 DWI arrests. This is a 
big increase in arrests compared to 2017, which was 74. We added new training such as 
sending one of our officers to Drug Recognition Expert School. This allows the officer to 
testify in court as an expert witness on DWI-drug cases. Corporal Robert Warren has become 
one of two officers at the Bella Vista Police Department to become a DRE. DRE’s are need to 
test and help prosecute DWI-drug arrests. Now that medical marijuana is legal in Arkansas, 
we will have to ensure that roads are safe and people do not drive under the influence of 
marijuana. When a patrol officer stops someone under the influence of a drug, a DRE will 
assess that driver to see if they are impaired.  
 
Patrol’s total calls for service for 2018 increased from the previous years. In 2018 we had 
21,492 calls for service that 26 patrol officers handled. In 2017 it was 18,661, and 2016 it was 
19,310. With more and more people moving into northwest Arkansas and into Bella Vista, we 
will continue to see these numbers increase. These calls vary from traffic complaints, theft 
reports, domestic disturbances, alarms, and all our criminal arrests made during the year.   

The Bella Vista Police Department 
has six bike team members that 
patrol nearly 50 miles of mountain 
bike trails. The bike team works all 
special events that come to the city 
such as the Back 40 Run and Ride, 
the Oz Trail Off Road MTB bike 
race, Tour de Cure and the Bella 
Vista Enduro race. We also use the 
bike team for an increased response 
time to incidents during the city's 
fireworks show. This team will 
most likely grow with the growth of 
the trails and events coming to Bella 
Vista.  
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ACO Bowman's citations were down for the year, with 10 citations issued for charges of 
Vicious Dog (2 counts), No Rabies Vaccination (2 counts), Dog at Large (6 counts), Dog 
Licensing (4 counts), Methods of Confinement (1 count). ACO Bowman attempted to educate 
the public on the importance of licensing and micro-chipping their pets and built a Bella 
Vista Micro-Chip Registry with the help of social media, and that registry continues to grow. 
ACO Bowman also educated the citizens that were contacted on the Animal Control 
Ordinance and advised on alternatives for being in compliance with the ordinance to avoid 
citations, and reduced the number of repeat calls in several situations as the owners worked 
to follow that advice and comply. 
 
ACO Bowman was also in charge of car seats, and for the year of 2018 had at least 61 calls for 
service to either install department-bought car seats or install/check individually owned 
seats. ACO Bowman had a mini Car Seat Check event at the office in September that assisted a 
stay-at-home mom group by checking their seats, installing new seats as needed, and talking 
to the parents about the seats. ACO Bowman also works with foster parent families to 
provide seats on short notice for those who are in need. 

In 2018, there were a total of 1,166 calls for service for Animal Complaints for things such as 
dogs at large, barking dogs, and welfare checks on animals. There were also 18 calls for 
animal bites reported, seven that were handled by Animal Control specifically. 

The busiest days of the week were 
Monday, Tuesday and Friday. This is 
due to ACO Bowman catching the 
shelter up on slips on Monday and/or 
Tuesdays when dogs were coming in 
over the weekend and calls when 
neither ACO Bowman or any officer 
was available to respond to provide a 
slip to the shelter on the actual intake 
day. Therefore, day shift is the busiest 
of the shifts for animal calls, handling 
561 calls for service, compared to 268 
for after hours and 251 on the 
weekends.  



C R I M I N A L  I N V E S T I G A T I O N S  D I V I S I O N
The Bella Vista Police Department Criminal Investigations Division has had an extremely busy year. 
First, Detective Janice Wilson started as a new detective to the division in January. The division also 
started its first Narcotics Unit and added Officer Reid Hudgens to the Unit. Lieutenant Barb Shrum 
retired in June after 32 years of faithful and dedicated service to the department. As we are sad to see 
her leave the department and the division, we pray she is enjoying her much deserved retirement. 
Lieutenant Byron Stival was hired from the Bentonville Police Department to fill her vacant position 
within the division. 
   
In 2018, we continued to work on our in-house training and advanced training. Combined, the 
division completed over 800 hours of training. Some of the training completed by the division 
include Narcotics Officer Training Program, Crime Scene Techniques and Investigations and Basic 
Detectives Course. These courses have assisted the detectives in being able to apply the training to 
cases and have provided fantastic results. 
 
We are proud to have been able to start work on our crime scene van. We will be able to take the van 
to crime scenes the division works and have the tools available to process a scene correctly to 
provide a better result in our investigations. There is a saying in investigations: “You only get one 
chance. Do it right the first time.” With the help of this great tool, we will be able to do it right the first 
time. The van started being outfitted in December and should finish within the first couple months of 
2019. 
   
In 2018, the Criminal Investigations Division started a “shadow” program for the Patrol Division. This 
program allows an officer within the Patrol Division to spend two months in the Criminal 
Investigations Division. The officer is able to observe and apply investigative principles in solving 
cases. This helps the officer solve or provide more detailed investigations on the front side of the 
investigation they start when called to a call for service on patrol. Eventually, we hope to have every 
officer in the department go through this program. 
 
The Criminal Investigations Division takes pride in the service we provide to our citizens. We have 
made some procedural changes that have raised the standard to that service. As a glimpse of what the 
division has accomplished, the following are some of the year end statistics for the division: 

In 2018 we had 362 cases assigned, closed 234 cases, issued 70 arrest warrants, executed 49 
search warrants, received 49 hotlines from the Child Abuse Hotline, conducted 70 interviews 
at the Child Advocacy Center, conducted 422 other interviews (suspects, victims, witnesses, 
other), made 27 arrests, and conducted 67 other agency assists, 44 consent to searches and 
259 hours of surveillance.  
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We look forward to what 2019 will bring. We expect more training to be conducted within the year. 
We also look forward to working hard in doing everything we can to bring closure to the victims who 
live within our city limits.



DRUG ENFORCEMENT
Drugs, guns and money seized by the department in 2018

Marijuana - 4.63 lbs.
Prescription pills - 207 doses
Methamphetamine - 1.007 lbs.
Cocaine - .5 grams
Heroine - 1 gram 
Psilocybin Mushrooms - 9.5 grams

TOTAL

Street Value

$18,757.94
$4,000
$2,200 
$100
$400
$6,500

5.637 lbs/11 grams/207 doses $31,957.94

Guns 
seized 5

15

4Vehicles 
seized 

1 Illicit lab seized 

4
Marijuana grows 
seized 

$35,159.68
U.S. currency seized during crime-related calls
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The Bella Vista Police Department 
Criminal Investigations Division, 
Narcotics Unit, and SWAT Team 
executed a search warrant and 
seized two vehicles, approximately 
three pounds of marijuana, and 
approximately $25,000 in U.S. 
currency.

Patrick Glavin has a warrant for 
his arrest for commercial 
burglary after “robbing” the 
Walgreens.  He is currently in jail 
in Texas and will be extradited 
back to Benton County when he 
is finished with his charges in 
Texas.

Francisco Espinoza was arrested for 
Theft By Receiving and Theft of a 
Vehicle.  Detectives were able to 
discover overwhelming evidence to the 
case tying Espinoza to both thefts. 
Both vehicles were recovered. BVPD 
CID worked with the McDonald County 
Sheriff’s Office to apprehend Espinoza. 
He is currently awaiting trial. 



When you call the police department, an officer responds to investigate the incident. After their investigation 
is completed, the case will be assigned to the Criminal Investigations Division to investigate further.

If you look at the past years, major crimes have seemed to run at an even pace each year. This is 
still true for 2018. However, the Patrol Division has taken a proactive approach to combating 
narcotics issues within the city. We have also created a narcotics officer position this year. 

 Therefore, the narcotic related crimes have really surpassed the last few years.
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In addition to the physical arrest made on scene and in person by the Patrol Division and the Criminal 
Investigations Division with probable cause, warrants are required in order to apprehend suspects to 

cases at a later time. This graph also helps to show we are solving more cases.

We spend a great deal of time monitoring sex offenders within the city limits. The Sex Offender 
Contacts statistic is anytime we conduct compliance checks, conduct semi-annual verification 

of residency, a new sex offender moves in, or anytime a sex offender moves away.  
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S T A T I S T I C S
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S T A T I S T I C S
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C O R E  V A L U E S

FAIRNESS

INTEGRITY

TEAMWORK

EXCELLENCE

Fundamental to delivery of professional police service is the 
fair and equitable treatment of all individuals.   Whether it is a 
citizen or employee, all must be treated with dignity and 
respect.

Our value as police employees depends upon the respect and 
confidence we earn from the community and each other. The 
integrity of each individual, as well as the organization, is 
necessary for citizens to give us their trust. Without this trust, 
we cannot expect to form a partnership with the community.

Teamwork is essential to the successful operation of the 
department. The team must include all employees working in 
partnership with each other and the community to attain our 
goals.

We meet challenges and adversity with perseverance to attain 
individual and organizational goals.

21



C O R E  V A L U E S

LEADERSHIP
Each member of the organization is responsible for 
establishing the direction of the department and 
communicating the vision at every level of the organization.   
We show the way in our community by going first and guiding 
those who follow. We are entrusted with caring for the spirit 
of the organization.

SERVICE ORIENTATION
Each employee enhances the quality of life within our 
community and our department through dedicated service.

PERSONAL RESPONSIBILITY
Each of us has a personal responsibility for the success of our 
community. We respect, care about, trust, and support each 
other. We respect and encourage individual responsibility, 
while recognizing we have a right and obligation to participate 
in leading our community.
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Master Sgt. 
Kelly Wallace

Lt. Ryan HarmonChief James Graves Capt. Tim Cook

Lt. Byron Stival Lt. Scott Vanatta

Sgt. Bryan BunchStaff Sgt. 
Eric Palmer

Sgt. Ross Conn



Cpl. Robert WarrenSgt. Luke Henson Cpl. Rodney Deason

Cpl. Joshua Duggan Det. Ed Williams Det. Janice Wilson

CID Officer 
Reid Hudgens

Sr. Ofc. 
Travis Trammell

Sr. Ofc. Terry Dickey



Sr. Ofc. Ken Sabby Officer Jeff BartlettSr. Ofc. Blake Hughes

K9 Officer 
Yancy McCool

Officer Chase HenryOfficer Cole Byars

Officer Jarrod TapperOfficer 
Jeremiah Morris

Officer Greg Haigh



Officer John HearronOfficer Haley Evans Officer Michael Larson

Officer Tony King K9 Cabo ACO Leslie Pratt

Admin Asst. 
Shelly Frederick

CID Admin Asst. 

Amber Bowman

Clerk 

Christina Coenen



Dispatcher 
Alisha Larson

Dispatcher 
Blake Hendricks

Dispatcher 
Eve Van Ness

Dispatcher 
Stacy Wigginton

Dispatcher 
Nick Collins

Dispatcher Terry 
Broeringmeyer

Dispatcher 
Mario Moore

911 Manager Christy 
Terry

Training Coord. Jamie 
Abbott



Volunteer 
Chris Eubanks

We, the Bella Vista Police Department, 
are committed to providing the highest quality 
of police service to the people who live, work 
and visit our community. We will constantly 
evaluate and improve our efforts to enhance 
public safety with the goal of improving the 
quality of life in Bella Vista, while at the same 
time maintaining the respect of individual rights 
and human dignity.


